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First American, ESL, Dixon Schwabl named best workplaces
By GINO FANELLI

F airport’s First American 
Equipment Finance has 
made a splash nationally, 

as Fortune magazine placed the 
firm at No. 25 on its list of the 
100 best Medium Workplaces in 
America. In addition, on Entre-
preneur Magazine’s list of the 
top large-sized company cultures 
in America, First American came 
in at number 14.

The Fortune list rankings were 
processed by third-party consult-
ing firm Great Places to Work. 
First American wasn’t the sole 
Rochester business to make the 
best Medium Workplaces list: 
ESL Federal Credit Union was 
No. 18 on the list, while Dixon 
Schwabl ranked No. 49.

Founded in 1994, First Amer-
ican is a subsidiary of City Na-
tional Bank that provides financ-
ing contracts for equipment to 
large commercial entities. While 
a modest firm, employing a total 
of 175 employees, the company 
has quickly garnered accolades 
and a position as one of the top 
companies in equipment leasing.

For CEO Alan Sikora, the des-
ignation as one of the best places 
to work in America is a testa-
ment to a carefully tailored cor-
porate culture.

“To us, culture isn’t something 
that’s tied to any particular pro-
grams or any particular perks or 
benefits,” Sikora said. “It’s really 
being careful with who we hire 
and when we bring people into 
the company, making sure they 
feel welcomed and also feel like 
their opinion and input matters. 

It’s about making an environ-
ment where people feel like they 
can make a difference early on 
in the company, and where their 
voice and opinions are heard.”

Sikora said that another im-
portant aspect of First Ameri-
can’s healthy corporate culture 
is a flexible work environment, 
allowing for a good balance be-
tween personal and profession-
al life.

“Our colleagues do spend a lot 
of time in the office together, but 
they also have the flexibility that 
if they need time away from us to 
deal with something in their per-
sonal life, they have the ability to 
do that and accomplish their role 
in the company from anywhere,” 
Sikora said. “Work-life balance 
is certainly a challenge for many 
companies today, just based on 
the round-the-clock availability 
that is sometimes expected, but 
we really try to preserve people’s 
personal lives and their lives out-
side of the office.”

Sikora views the accolades 
with a sense of pride, seeing 
them as a testament of his effort 
to establish a workplace envi-
ronment that is not only a place 
where people have a job, but al-
so where people love their job.

“To be on a list with many oth-
er very successful, great compa-
nies is certainly an accomplish-
ment,” Sikora said. “But more 
than anything, [our culture] is 
something our entire staff of over 
200 employees talk about a lot, 
it’s something we’re all on board 
with, and it’s great to see a third 
party recognize it.”

ESL earned a spot on the best 

Medium Workplaces spot for the 
seventh time since 2010.

“It’s an honor be included on 
the Best Medium Workplaces list 
again this year with many other 
exceptional organizations,” said 
ESL President & CEO Faheem 
Masood. “We’re proud that our 
great workplace practices and 
unique culture create a truly ex-
ceptional experience for our em-
ployees, and help us ensure that 
we deliver a superior experience 
to our customers.”

Dixon Schwabl has been 
ranked by Great Places to Work 
13 years in a row.

“Year after year, we are im-

pressed with our amazing and 
talented employees, as they 
are the ones who make Dixon 
Schwabl a great place to work,” 
Dixon Schwabl CEO Lauren 
Dixon said. “We are as proud 
to be on the list today as when 
were recognized for the first 
time 13 years ago. To have been 
ranked for 13 consecutive years 
is quite an accomplishment. We 
also couldn’t be happier that our 
friends at ESL were also named 
to the list for the seventh time — 
it’s a great day to celebrate two 
nationally recognized Rochester 
businesses.” 
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